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Objective: 
 

To ensure that proper and consistent lines of communication are followed 
 
Applicability: 
 

Applies to parents, managers, coaches, the AAA Committee and SMHA and NCHA 
Board members. 
 
Process: 
 

The process for communication should conform to the following steps: 
 

a) parent to team manager (try to resolve) 
b) team manager to AAA Committee (if problem unresolved) 
c) AAA Committee to the SMHA or NCHA Board (if problem unresolved) 
 

OR directly to the NOHA District Councillor (if applicable) 


